Introduction: To improve integration and coordination between the municipal healthcare sector and the secondary healthcare sector, the 'Coordination reform' was introduced in Norway in 2012. The reform emphasised the need to strengthen the communication and information exchange among healthcare providers. ICT-based forms of communication, including electronic messaging (e-messaging), have been introduced. In an evaluation of the reform, we studied the use of emessaging as a communication tool between hospital staff and home healthcare professionals. The overall research question addressed how such communication affects patient care and followup.
